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Responses to Vendors’ Inquiries to “Request for Proposal to
Provide Information Technology Support Services,” 2026-001
issued March 16, 2026

April 8, 2026

RESPONSES TO VENDORS'’ INQUIRIES:

1. Does Spokane Regional Clean Air Agency (SRCAA) require cyber insurance
coverage? Yes

a. Ifso, who is the provider? Enduris Insurance Agency

2. Does SRCAA have an acceptable use policy as it pertains to users and the use
of Al in the workplace?

We are not yet set up for Al use.

3. You indicated that your on-premises Microsoft 2019 Windows 'virtual'
servers are running on a single ESX host (hypervisor). Has Spokane Regional
Clean Air (SRCA) maintained licensing for vSphere Essentials Plus or
comparable VMWare support licensing through Broadcom? If so, when does
that subscription expire?

SRCAA was using a free version of VMWare vSphere, but we have not
renewed with the paid version due to the high licensing cost.

4. Has there been discussions with SRCA about moving from VMWare to
Microsoft Hyper-V in the near future?

No discussions have taken place, but we would be open to the possibility of
replacing VMWare with Hyper-V in the future.

5. To what degree is SRCA utilizing your Microsoft tenant and E3? Are you
leveraging SharePoint, OneDrive, Teams, InTune, Exchange, or any other
Microsoft services?

We are currently not using SharePoint, OneDrive, or InTune, etc.
6. Regarding your BDR backups, what is your RTO (Return to Operation)

requirements in the event of a disaster? How soon would the server
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environment need to be restored? 24/48/72 hours or sooner? Is recovery in
the cloud permissible?

As soon as possible or within 24 hours. Recovery in the cloud can be a
discussion.

7. Regarding your BDR backups, what is your RPO (Recovery Point Objective)
requirement in the event of a disaster? How much data can you afford to lose?
2/4/8 hours?

2 to 4 hours.

8. Is SRCA currently backing up their Microsoft 365 tenant (Exchange, OneDrive,
Teams, SharePoint, etc.) with a SaaS-based cloud backup provider? If yes, can
the legacy backups also be surrendered after establishing a new SaaS-based
backup service of our choice? We are not currently using the Microsoft 365
services like Exchange, OneDrive, SharePoint, etc. so we do not utilize a SaaS-
based cloud backup provider.

9. Is there any need to maintain legacy backups by maintaining the existing
backup solution or can the incoming MSP convert to a new platform without
maintaining legacy backups?

We would need to maintain enough legacy backups to ensure no loss of data
while converting to a new platform.

10.We understand that Help Desk support is 24/7/365; however, is there an
expectation for on-site support between the hours of 6PM-to-7AM on
Monday-Friday if the Help Desk is unable to resolve an issue remotely, or can
the on-site visit wait until the next business day? The exception would be
down network and server devices, but can end user issues requiring on-site
support during after-business hours wait until next business day?

Most support, other than down network and server devices, could wait until
the next business day.

11.Is SRCA encumbered with any hardware or software commitments from
previous Managed IT Providers that will extend beyond 7/1/2026?

No, except for our Microsoft 365 Licenses and warranties.
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